Great Catch

An example of a good catch brought to you
by the True North HRO Team.

Situation: It was discovered that the main doors, locked
corridor doors and all fire exit doors were accessible (not
secure).

Background: a nurse witnessed a visitor able to walk through
the security doors to the Family Birthplace.

resolve the situation and hospital access was secured.

Recommendation: Be aware of your surroundings. If you notice
an issue that involves security and the safety of both patients
and staff, contact the appropriate department promptly.
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ﬁ Assessment: Building Ops was notified. They were able to



