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4 CAPSTONE  sample Employee Survey Statements

e New or transferred employees receive
adequate orientation

e My co-workers have positive attitudes.

e My co-workers are competent.

e Our department is working diligently to
achieve goals.

e Our department celebrates its
achievements.

e Our department delivers great
customer service.

e Our department is committed to doing
quality work.

e Our department welcomes new ideas.

e Our department’s work flow leads to
our work being done efficiently.

e Our procedures are good at
preventing errors from happening.

e We have a work climate in which we
can report errors.

e We openly discuss errors.

e Safety concerns are promptly
addressed.

e We have a work climate that promotes
error prevention.

e Our communication during shift
change or handoffs is effective at
preventing errors.

e | receive support from my co-workers.

e | am member of a team that works
well together.

e | have the training | need to do my job
right.

e | can get answers to my questions.

e | have the equipment and supplies |
need to do my job right.

e My immediate supervisor includes
employees in decision making.

e My immediate supervisor keeps me
well informed.

e My immediate supervisor encourages
my career growth.

e My immediate supervisor cares about
me as a person.

e | receive support from my immediate
supervisor.

Leaders demonstrate good follow.
Leaders have positive attitudes.
Leaders are competent.

Senior leaders keep employees well
informed about key strategies.

This organization makes it possible for
employees to contribute to its
success.

This organization’s Behavior
Standards are adhered to by all.

My workload is manageabile.

| am competent to do my job.

My work expectations are clearly
defined.

My opinion matters.

Weekly | receive positive feedback
regarding for doing great work.

My job is important to the
organization’s mission.

Work stress is not interfering with my
home life.

My workload leads to exhaustion.
My physical work space is
appropriate.

| feel empowered to do the best job |
can do.

My work is meaningful.

| can initiate action to change things
that need to be improved.

| receive positive feedback.

| am proud to work here.

I like my job.

| plan to keep working here for the
next year.

| plan to keep working here for the
next five years.

Overall, | am satisfied with my
employment here.

Due to job dissatisfaction, | am
looking for employment elsewhere.

| recommend the services here to
others.

| recommend this place to others as a
great place to work.

Action plans developed from the last
survey have had a positive impact.
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