
GBAHC Behavioral 
Standards

RESPECT
• �I will earn respect through kept promises and fulfilled expectations.
• �I will work to create an atmosphere of acceptance and diversity.
• �I will work to maintain and value every individual’s right to privacy; accessing 

and sharing only the information necessary to do my job.

EXCELLENCE
• �I will remember that regardless of my role, title, department, or location, my job 

impacts the ability of this organization to provide excellent care.
• �I will speak up to report patient safety and environmental concerns while 

promoting a blameless environment.
• �I will take the initiative to maintain and expand my skills through continued 

learning.

ACCOUNTABILITY
• �I will use professional, friendly and helpful etiquette on the phone, through email 

and in person.
• �I will be a dependable, reliable, trustworthy and honest team member.
• �I will take pride in maintaining a safe, clean and professional facility for all.

COLLABORATION
• �I will be considerate of each department’s needs and work together with others 

to cultivate a positive environment.
• �I will recognize my teammates for a job well done.
• �I will share information, ideas, expertise, and concerns and offer solutions for 

making this a better place for patients, employees, visitors and students. 

HONESTY
• �I will act with honesty and integrity without compromising the truth.
• �I will speak up and report unethical situations and/or behaviors.
• �I will deal fairly, ethically and honestly with others and treat them as I would 

expect to be treated.
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